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SPONSORED VIDEOS

Troubleshooting guidelines for

Walmart Partner Network

1. Confirm advertiser’s eligibility

A Marketplace seller must be a brand owner and meet all of the following criteria:*

e Based in the United States, China, Hong Kong or the United Kingdom + Canada; or a
pre-approved seller in India

* Rights owner registered with the United States Patent and Trademark Office

e Onboarded to the Walmart Brand Portal, Walmart’s intellectual property rights

management platform

*as of April 2023

2, Upload video creatives

a. Sponsored Videos Spec Guidelines lists the specifications for the video file.

b. If thereis a failure during video validation, the reasons for failure will be returned as part

of our APl response. See the Appendix below for some common video validation failures.

c. Please review the error reasons and revise the video file before re-uploading it.

d. Please refer to Media on Walmart Connect Developer Portal for more details on video

upload process.
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3. Create campaigns

a. Please work with advertisers to set up Sponsored Videos campaigns using APls.

b. Please refer to SV Ad Groups and SV Workflow Guide on Walmart Connect Developer

Portal for more details on the campaign setup process.
c. Some APl advertisers have read-only access to Walmart Ad Center; this means they can

view, but not create or make changes to Sponsored Videos campaigns.

4. Submit campaign for review

a. All Sponsored Videos APl campaigns must be submitted and approved before the campaign
can go live.

b. Campaign review SLA is 72 hours. The manual review process will review the Sponsored
Videos campaign for video creative, item(s) and keywords.

c. If the campaign is still in a Draft status, it has not been submitted for review.

d. If the campaign is in Proposal status, the campaign has been submitted for review and the
review status may be Pending or Canceled. If pending, please wait for the review. If canceled,
there will be no campaign review.

e. If the campaign review status is Complete, the campaign may be approved or rejected. If the
campaign is approved, it will be scheduled to go live on that date. If the campaign is
rejected, check the rejection reasons shared through the APl response.

f.  Please refer to SV Workflow Guide on Walmart Connect Developer Portal for more details

on campaign review process.
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5. Common rejection reasons in campaign review

a. Video creative: If the video contains sensitive or prohibited content, black bars, a black or
blank frame, or the audio/video quality is poor, you may get a rejection in campaign review.

b. Items: If the item is not related to the video content, it will be rejected.

c. Keywords: If you use a competitor(s) brand names or prohibited keywords that violate

Walmart Connect policy, those keywords will be rejected.

6. Issues related to Sponsored Videos campaigns

a. In case of any technical roadblocks or open questions regarding campaigns (status,
performance, issues with video, etc.), please have the Partner submit a support case. The

response SLA is 24-48 hours.

b. Some frequent questions and video upload errors are listed in the Appendix below.
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APPENDIX

Common questions related to Sponsored Videos APl campaigns

Issue

“My Sponsored Videos
campaign is in Draft status,
and it's been in the same
status for two weeks now.”

“My Sponsored Videos
campaign is not live yet.”

Trouble uploading video to
Partner’s media library

Video validation error after a
successful video upload
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Observation-> Reasoning

Campaign is in Proposal status
and isn’t Live because it hasn’t
been reviewed by Walmart
Connect’s moderation team.

(Which means it was never
submitted for review.)

Campaign is in Proposal status
because there were rejections
that didn’t meet requirements
to go live.

There was an error with the
video at the time of uploading
to the system.

There was an error with the
video creative. Example: video
dimensions, aspect ratio, etc.
were wrong.

Next steps

e Ensure campaign has been
submitted for review.

o |f submitted, please allow
72 hours to be reviewed.

o [fit’s been over 72 hours,
please have the Partner
submit a support case with

campaign details and
review ID.

o Check which entities of the
Sponsored Videos campaign
were rejected.

* Update entities

e Resubmit for review

e Submit a support case to

Advertising Help with error
details.

* Please verify the video
specifications per error
details.

» If everything looks right,
submit a support case to

Advertising Help with error
details.
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Video validation errors

Note: The error code is sent in response by API for video/closed caption validation errors.

Error Code

E_BAD_VIDEO

E_BAD_CAPTION

E_VIDEO_STREAM_COUNT

E_VIDEO_URL

E_CAPTION_URL

E_ASPECT_RATIO

E_MAX_DURATION_SECONDS

E_MIN_DURATION_SECONDS
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Error Description

Failed to decode video

Closed caption data is invalid

There must be exactly one
video stream.

The service was unable to
retrieve the video from the
URL provided.

The service was unable to
retrieve the caption file from
the URL provided.

Video does not match aspect
ratio

Video longer than max
duration seconds

Video shorter than min
duration seconds

Additional Information

Unable to open a URL
because video or video file is
corrupted

Closed caption validation
failed

Unsupported video format
since it has more than one
stream

Invalid URL or URL not
accessible

Invalid closed caption URL
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E_MAX_HEIGHT_PIXELS
E_MIN_HEIGHT _PIXELS
E_MAX_WIDTH_PIXELS
E_MIN_WIDTH_PIXELS
E_MAX_FILE_SIZE_MB
E_MIN_FILE_SIZE_MB
E_MIN_AUDIO_BITRATE_KBPS
E_MIN_VIDEO _BITRATE _KBPS
E_MIN_FRAME_RATE_PER_SECOND
E_SUPPORTED _CONTAINERS

E_SUPPORTED_VIDEO _CODECS

PROPRIETARY & CONFIDENTIAL

Video taller than max height
pixels

Video shorter than min
height pixels

Video wider than max width
pixels

Video narrower than min
width pixels

Video file size greater than
max file size MB

Video file size less than min
file size MB

Audio bitrate less than min
audio bitrate kbps

Video bitrate less than min
video bitrate kbps

Video frame rate less than
min frame rate per second

Unsupported container

Unsupported video codec

Only .mp4 and .mov
containers are supported.

The current list of supported
video codecs is DNxHD,
DV/DVCProHD, DV25,
DV50, H.261, H.262, H.263,
H.264 (AVC), H.265 (HEVC),
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E_SUPPORTED _AUDIO_CODECS

E_MAX_CAPTION_FILE_SIZE_MB
E_WIDTH_NOT_POSITIVE
E_HEIGHT_NOT_POSITIVE
E_VIDEO_DURATION_NOT_POSITIVE
E_BITRATE_KBPS _NOT_POSITIVE

E_FRAME_RATE_FPS_NOT_POSITIVE
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MPEG-1, MPEG-2, MPEG-4
part 2, ProRes, Theora, VC-1,
VP8, VP9, XAVC, and
XDCAM.

The current list of supported
audio codecs is AAC, AC3,
AlIFF, E-AC3, MP3, Opus,
PCM, WAV, WMA, WMA2,
and Vorbis.

Unsupported audio codec

Closed caption file size
greater than max file size MB

Video width should be
greater than O

Video height should be
greater than O

Video duration should be
greater than O

Video bitrate kbps should be
greater than O

Video frame rate fps should
be greater than O
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